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What we do: Design & re-design of
 

2
INTRODUCTION

Human-machine interaction
Web Sites (large-scale)

Information based 
Web Applications

Actions based

Machine-machine interaction
System integrations

Index 

http://www.sinfiniti.com/deliveries/jrc_web_site_system.pdf


How we work 3
INTRODUCTION

In scopes ranging from complete projects to small 
sub-projects, our working methodology unfolds in three 
areas developed in sequence (or alone)

1. Analysis, Strategy & Concept

2. Design  (front-end, back-office) 

3. User Interface development (multi device) 

4. Implementation of the tool (with partners)

Index 



Analysis, Concept, Design

4

Analysis of business processes and users needs
Operational and knowledge based requirements
Concept & Project guidelines
Design
▪ Information Architecture
▪ Interaction Design
▪ User Interface Design

 CONCEPT & DESIGN
Index 



International Labour Organization (ILO, UN agency) 5

Goal: creation of a coordinated web sites system for 
sub-sites, by means of a CMS. Standardization of 
contents, navigation patterns and User interface.
Tasks: Concept > Design > UI implement

Deliverables (some):

➔ The work process 

➔ The solution in brief

➔ Navigation patterns & types of page

➔ WCMS: a way to manage contents

➔ Content type

➔ Metadata

➔ Taxonomy

➔ Migration templates

CONCEPT, USER EXPERIENCE, USER INTERFACE DESIGN CONCEPT & DESIGN
Index 

http://www.sinfiniti.com/deliveries/ilo_redesign_process.pdf
http://www.sinfiniti.com/deliveries/ilo-web-sites-system-1.pdf
http://www.sinfiniti.com/deliveries/standardized-navigation-interface.pdf
http://www.sinfiniti.com/deliveries/wcms_training_module_one_v2.ppt
http://www.sinfiniti.com/deliveries/content_types_explanation.doc
http://www.sinfiniti.com/deliveries/events_contribution_template.doc
http://www.sinfiniti.com/deliveries/subjects.xls
http://www.sinfiniti.com/deliveries/migration_template.xls
http://www.ilo.org/


LEGOSH – Database on Occupational Safety and Health (OSH/ILO) 6

Goal: Design of a web tool (front-end and back-office) for 
the analysis of the application of international laws on 
Occupational Safety and Health (OSH)
Tasks: Concept >  Interaction design & IA > UI design

Deliverables:

➔ Requirements

➔ Interaction design 

➔ Application workflows

➔ Front-end : Information Architecture & UI Design 

➔ Back-office: Interaction, UI design, HTML prototype

➔ APEX template

USER EXPERIENCE & USER INTERFACE DESIGN CONCEPT, DESIGN, UI
Index 

http://www.sinfiniti.com/deliveries/legpol_requirements_matrix_v03.xls
http://www.sinfiniti.com/deliveries/data_capture_interface_v11.pdf
http://www.sinfiniti.com/deliveries/Business%20Process%20and%20Information%20Flow%20Diagrams.pdf
http://www.sinfiniti.com/deliveries/dissemination_website_v2.pdf
http://normlex_concept_def.pdf
http://www.sinfiniti.com/deliveries/data_capture_interface_prototype1.pdf
http://www.sinfiniti.com/deliveries/data_capture_apex_v1.pdf
https://www.ilo.org/dyn/legosh/en/f?p=14100:1100:0::NO:1100:P1100_ISO_CODE3,P1100_SUBCODE_CODE,P1100_YEAR:ALB,,2016:NO
https://www.ilo.org/dyn/legosh/en/f?p=14100:1100:0::NO:1100:P1100_ISO_CODE3,P1100_SUBCODE_CODE,P1100_YEAR:ALB,,2016:NO


NORMLEX: Database on International Labour Standards (ILO, UN Agency) 7

Goal:  new web site  for the ILO International  Labour 
Standard: migration and merging of 3 databases.
Tasks: Concept >  Interaction design > UI design

Deliverables (some): 
➔ Concept for the site
➔ HTML prototype for front-end (and UX 

documents)
➔ HTML prototype of Back-office + Concept
➔ Modular layout system 

ANALISYS, CONCEPT, DESIGN CONCEPT, DESIGN, IMP.
Index 

http://www.sinfiniti.com/deliveries/normlex_concept_def.pdf
http://studiognot.com/normlex1/
http://www.studiognot.com/normlex1/backend/index.htm
http://www.sinfiniti.com/deliveries/normlex_documentation_v6.pdf
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:1:0::NO:::


Web application to manage bank accounts for payroll payment 8

Goal: Design of an administrative web application 
used by ILO employees to manage bank accounts 
for payroll payment. The application is connected 
to the ILO ERP (ORACLE).
Tasks: Interaction design

Deliverables 
➔ Application workflows and interaction design 

(wireframe)

USER EXPERIENCE  UX DESIGN

3. Manage Bank & purpose

http://www.sinfiniti.com/deliveries/navigation-and-user-interface-bank-management_v3.pdf
http://www.sinfiniti.com/deliveries/navigation-and-user-interface-bank-management_v3.pdf


Digital tools for the ILO Publishing processes  (UN Agency) 9

Goal: optimization and standardization of workflows 
for the ILO Publishing Units. Design of metadata sets 
for the implementation of digital tools. 
Tasks: Analysis > Concept > Design BP & metadata

Deliverables (some): 
➔ Current workflow 
➔ Analysis of the current processes (an example)
➔ Concept: architecture of the solution
➔ Design of new processes (an example)
➔ Metadata of new processes (an example)

ANALISYS, CONCEPT, DESIGN STRATEGY & DESIGN

Concept: Architetture of the solution

Unit operational layers

Concept

Index 

http://www.sinfiniti.com/deliveries/ilo-publishing-process-overview-def.pdf
http://www.sinfiniti.com/deliveries/impr-work-description-def.pdf
http://www.sinfiniti.com/deliveries/concept-for-the-future-architecture-of-the-system-def.pdf
http://www.sinfiniti.com/deliveries/impr-workflow-diagram-def.pdf
http://www.sinfiniti.com/deliveries/impr-metadata-def.pdf
http://www.sinfiniti.com/deliveries/prodoc-publ-presentation-en.pdf


WHO/WMO: Climate change & Heath science portal 10

Goal: Concept for the creation of a portal on Climate 
change and health effects
Tasks: Analysis > Concept

Deliveries (some): 
➔ Mental model aligned with contents
➔ Personas & tasks
➔ Transition from mental model to the concept
➔ Content types and contribution methods
➔ Concept: navigation & key pages
➔ Workflow

ANALISYS, CONCEPT, DESIGN STRATEGY & DESIGN
Index 

http://www.sinfiniti.com/deliveries/hcs_mental_model_and_alignment_v01.pdf
http://www.sinfiniti.com/deliveries/hcs_personas_v03.pptx
http://www.sinfiniti.com/deliveries/01_hcs_transition-mental-model-concept-v5.pdf
http://www.sinfiniti.com/deliveries/07_hcs_content-types-and-contributions-methods-v2.pdf
http://www.sinfiniti.com/deliveries/05_hcs_key_pages_and_navigation-v2.pdf
http://www.sinfiniti.com/deliveries/00_workflow-for-design-and-implement.pdf


UX & UI Design

11

User Experience Design
▪ Information Architecture
▪ Interaction Design
User Interface Design
Visual Design
Corporate Identity

UX & UI
Index 



12E-crf, Airon Telematica (Medtronic)
Goal: Re-design of UX and UI
Tasks: Interaction design > UI design

Deliveries: 
➔ Wireframe for Interaction design
➔ HTML prototype for UI

USER EXPERIENCE & USER INTERFACE DESIGNUX & UI REDESIGN
Index 

http://www.sinfiniti.com/deliveries/wireframe-navigation-def.pdf
http://www.studiognot.com/e-crf/index.html


13SGSI, Banca Intesa
Goal: Re-design of UX and UI 
Tasks: Interaction design > UI design
Client: PICTOS

Deliveries: 
➔ Wireframe for Interaction design
➔ UI Design
➔ Graphic style guide

USER EXPERIENCE & USER INTERFACE DESIGNUX & UI REDESIGN
Index 

http://www.sinfiniti.com/deliveries/sgsi-ui-pagine.pdf
http://www.sinfiniti.com/deliveries/sgsi-presentazione-design-grafico.pdf
http://www.sinfiniti.com/deliveries/sgsi_manuale_styleguide_v02.pdf


14Standardization of User Interface  for ILO administrative applications 
Goal: Design of a modular layout system for 
APEX/ORACLE developers
Tasks: UI design & Modular layout system

Deliveries: 
➔ Types of page, layout grids, 

components

USER EXPERIENCE & USER INTERFACE DESIGNUX & UI
Index 

http://www.sinfiniti.com/deliveries/graphic-style-guide-v3a.pdf
http://www.sinfiniti.com/deliveries/graphic-style-guide-v3a.pdf


Implement & Evolve
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User Interface developing (HTML/CSS/JS)
Software architecture and Specifications
Development of the whole application

 IMPLEMENT & EVOLVE
Index 



13LeoVegas.News
Goals: Design and implement a news web site

Deliveries: 
➔ UX e  UI Design 
➔ Front-end  HTML/CSS/JS
➔ Development of a CMS ad-hoc (Blazor, .Net)
➔ web site

USER EXPERIENCE & USER INTERFACE DESIGN DESIGN & IMPLEMENT
Index 

https://www.leovegas.news/


17Prevention Web (UN)
Goal : developing in HTML5, CSS3, JS

➔ Web site

USER INTERFACE DEVELOPING   IMPLEMENT
Index 

https://www.preventionweb.net/english/


18Global platform 2018/19 (UN)
Goal : developing  (responsive) in HTML5, CSS3, JS  
using the framework Foundation

➔ Web site 2018/2019 
➔ 2017 Version

USER INTERFACE DEVELOPING   IMPLEMENT

Mobile version

Index 

https://www.unisdr.org/conference/2019/globalplatform/home
https://www.unisdr.org/conferences/2017/globalplatform/en


19Segugio (gruppo MOL)
Goal : developing in HTML5, CSS3, JS

➔ Web site 

USER INTERFACE DEVELOPING  IMPLEMENT
Index 

 

https://www.segugio.it/
#


20Ceracassicurazioni (MOL group)
Goal: developing in HTML5, CSS3, JS
 
➔ Web site 

USER INTERFACE DEVELOPING   DESIGN & IMPLEMENT
Index 

https://www.cercassicurazioni.it/


Method of work 21Index 

1
Analysis

2
Strategy & 
concept

3
UX & UI 
Design

4
Implement

A Client needs
B User needs
C Product or Service 
identification
D Business processes

A Operational & 
cognitive requirements
B Digital strategy
C Concept & project 
guidelines
D Software architecture

A Information 
architecture
B Interaction Design
C User Interface Design
D Content Design
E Prototypes

A User interface and 
its components
B Development of 
web sites
C Development of 
web applications

METHODS

Current situation Strategy Structure Surface



Work flow for Web site > 22Index 

1.1
Analysis

1.2
Functional 
requirements 
& concept

2.1
Information 
Architecture

3. UI development1. Analysis, Strategy & Concept

2.1
User Interface 
design
&
Information 
design

3.1
Visual design
&
HTML

Deliverables
Mental model, 
personas & 
scenarios > >
Client & User needs 
Content assessment 
and inventory 
Usability testing

Deliverables
Functional 
requirements
Definition of new 
contents
Concept & project 
guidelines
Software architecture

Deliverables
Content type
Editorial schemas 
(metadata >)
Access methods 
(browse, search)
Navigation 
patterns
Types of page

Deliverables
Graphic aspect
Modular layout system 
(grids and page 
components) >  >
Template in HTML
Prototype in HTML

Usability testing report

2. Design (front-end, back-office) 

Deliverables
User interface 
components
Wireframes 
Usability testing 
report >

METHODS

Current situation Strategy Structure Skeleton Surface

https://drive.google.com/open?id=1zRFQlOlqP-9l4suTWIv98LmN3PwHcxP0
http://www.sinfiniti.com/deliveries/ILO_Mental_Model_Presentation_v02.pdf
https://drive.google.com/file/d/0B0HhRHZmpCrGM283REgtS0ZSU3c/view
http://www.sinfiniti.com/deliveries/data-model-sample.pdf
http://www.studiognot.com/public/english/template1/components/index.htm
http://www.sinfiniti.com/deliveries/normlex_documentation_v6.pdf
https://drive.google.com/file/d/0B0HhRHZmpCrGVFBzLTdYdWFXbEU/view


Work flow for Web application 23

1.1
Analysis

Current situation

1.2
Functional 
requirements 
& concept

Strategy Structure

2.1
Interaction 
design

Skeleton Surface

3. UI development1. Analysis, Strategy & Concept

2.1
User Interface 
design
&
Information 
design

3.1
Visual design
&
HTML

Deliverables
Client & User needs 
Personas (tasks)
Current business 
processes
Current application 
workflows & UI
Usability testing

Deliverables
New business 
processes
Use cases
Functional 
requirements
Concept & project 
guidelines
Software architecture

Deliverables
Data model
Application 
workflows 
Navigation patterns
Types of page

Deliverables
Graphic aspect
Modular layout system 
(grids and page 
components)
Template in HTML
Prototype in HTML

Usability testing report

2. Design (front-end, back-office) 

Deliverables
User interface 
components
Wireframes 
Usability testing 
report

METHODS
Index 


